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Foreword
This past year has presented incredible challenges and
inflicted untold grief on so many in Canada and around
the world. It has also shown our resilience and our ability
to step up, to adapt, and to be innovative. Providing a
solid fact base and enabling decisions that impact lives
and livelihoods have been the driving force for each of
us at Statistics Canada.
I am so thankful to our partners, stakeholders and
Canadians who have participated in our survey
programs and shared data to allow us, as a society,
to find out sooner and act faster during this crisis. I am
especially proud of my colleagues within the agency
who have time and time again proven that this hundredyear institution can be innovative, agile, and responsive,
and can provide independent, trustworthy and timely
data and insights. I thank them for digging deeper and
for their sacrifices and expertise over this past year.

Anil Arora

Chief Statistician of Canada

I am pleased to provide a snapshot of what our society
and economy have faced this past year, in the form of
this year-in-review compendium COVID-19 in Canada:
A One-year Update on Social and Economic Impacts.
I encourage you to visit our website for more detailed
information, our analysis series, dashboards and the
Canadian Statistical Geospatial Explorer. Let’s use these
data to garner insights that will help us build back better.
Thank you.
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The situation
Canadians continue to respond to COVID-19
Canadians following public health practices but vaccine hesitancy could be an issue.

Indirect health impacts of COVID-19
Indirect impacts including on mortality, cancer and mental health could have a lasting effect
on Canadians.

Uneven social and economic impacts of COVID-19
Uneven impacts could threaten greater social and economic inequalities.

Economic impacts: Assessing the recovery
How much is temporary and how much will be structural change.
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COVID-19 Social and Economic Impacts - Timeline
March 11th

May

- COVID-19 declared
a pandemic

July 3rd

- Unemployment rate
reaches record high
of 13.7%

March 16th

May 4th

- Canada bans entry
of all non-residents

- First provinces declare
state of emergency

March 25th
- Canada introduces
CERB

March
2020

- 95% of Canadians
adopt public health
precautions

June
- Retail sales surpass
pre-COVID level

March
- 90% of Canadians adopt
public health precautions

- Students return to school

July
- 58% of Canadians report
they would be very likely
to get a vaccine

June
- Declines in mental
health - 55% of Canadians
reported having excellent
or very good mental
health – compared to
68% in 2019

November
- Calls for police service
increase by 8% since
the start of the pandemic
- Lowest cumulative
employment loss
since COVID (-3.1%)

January
- Employment declines by 213,000,
young females particularly hit

January 9th
- Quebec imposes curfew

February

September 30th
- Bill C-4 passes to usher
in new COVID-19 benefits

Sept
2020

April

- International arrivals
down 92% year-over-year

September 8th

- Smallest number
of business closings
since COVID

June
2020

- GDP declines 18%
from pre-COVID level

- Employment at accommodation
and food services hits highest level
since COVID

August

- Restrictions
begin to lift in
some provinces

March 17th

September

- Atlantic bubble
is formed

- Alberta & Ontario exit
lockdown

Dec
2020
September

November

- 16% of Canadians
reported having
been tested for
COVID-19

- 62% of Canadians
reported having excellent
or very good mental health
– up from 55% in July

- Vaccine hesitancy
increases – only 48%
of Canadians report
they would be very
likely to get a vaccine

- 33% of healthcare
workers report fair or
poor mental health

March
2021
December
- Alberta & Ontario
enter lockdown
- 43.3% of Canadians
employed concerned
about contracting
COVID-19 in the
workplace.
- Vaccination begins
in Canada
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Canadians continue to respond
to COVID-19
Canadians continue to support public health measures
• During the first half of the pandemic, the majority of
Canadians (90%) took precautions such as physical
distancing and wearing masks to reduce cases of
illness and to avoid overwhelming the health
care system.
• By September, over 95% of Canadians indicated that
they were taking precautions such as washing hands,
wearing a mask and maintaining physical distance.
• Results were fairly consistent across population
groups, including gender, age and visible
minority groups.
• By contrast, 67% of individuals reported that they
avoided leaving the house for non-essential reasons.

Proportion of Canadians following precautions to protect
themselves or others against COVID-19, Canada, September
2020
Self-isolates if they have symptoms
Uses delivery / curb side pick-services
Works from home (paid worker)
Avoids leaving house for
non-essential reasons
Avoids crowds / large gatherings
Keeps a 2 m / 6 ft distance from others
Wears a mask in public places
Washes hands more frequently
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Percent
Source: Canadian Community Health Survey, September 2020 provisional data.

Compliance is higher among those who experienced symptoms
• By September, 12% of Canadians reported having
experienced symptoms related to COVID-19 (i.e., fever,
cough, chills, difficulty breathing, fatigue) since the
start of the pandemic.
• Rates were higher among young adults aged
15 to 24 years (18.5%), compared with those
aged 65 years and older (7%).
• Among these individuals, 93% said they followed
public health recommendations such as self-isolating
and wearing a mask if going out while experiencing
symptoms.
• In September, 16% of Canadians reported having
been tested for COVID-19 using a deep nasal or throat
swab.
• Among them, 2% indicated that they tested
positive and 3% were still waiting for test results.

Proportion of Canadians who have experienced
COVID-19 symptoms since the beginning of the pandemic,
by sociodemographic characteristics, Canada, September 2020
Visible minority
White
Landed immigrant
Born in Canada
Above bachelor's degree
Bachelor's degree (reference group)
Trades, community college, CEGEP, or university
certificate below bachelor's degree
Grade 13 graduate or less or some
postsecondary education
65 years and older
45 to 64 years
25 to 44 years
15 to 24 years
Female
Male
0
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10

15

20

Percent
Source: Canadian Community Health Survey, September 2020 provisional data.
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Canadians continue to respond
to COVID-19
Optimism increases as vaccination begins
• COVID-19 vaccination in Canada began the week of
December 13, 2020.
• As recommended by the National Advisory Committee on
Immunization, vaccination was focused on priority groups
including adults aged 80 years and older, health care
workers, and adults living in senior care.
• As of March 5, the proportion having received at least
one dose of the vaccine among these groups was 18.96%,
52.80% and 85.29% respectively.
Source: Government of Canada; https://health-infobase.canada.
ca/covid-19/vaccination-coverage/#a3

Despite optimism, fewer Canadians are very likely to get a COVID-19 vaccine
• Early in the pandemic, 58% of people were very likely to get a vaccine (July 2020)—this dropped to 48%
in September 2020.
• By contrast, 49% of Canadians were not very likely1 to get a vaccine. Less likely to get a vaccine were
• those aged 25 to 44 (56%)
• those with a grade 13 education or less or some postsecondary education (64%)
• Black Canadians (77%).
Proportion of Canadians not very likely to get a vaccine, Canada, September 2020
Female
Male
65 years and older
45 to 64 years
25 to 44 years
15 to 24 years
Above Bachelor's degree
Bachelor's degree
Trades, Community college, CEGEP, or university certificate below Bachelor's degree
Grade 13 graduate or less or some postsecondary education
Southeast Asian only
Arab only
Latin American only
Filipino only
Black only
Chinese only
South Asian only
White only
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Note: “Not very likely” includes response categories indicating “somewhat likely,” “somewhat unlikely,” “very unlikely,” and “don’t know.”
Source: Canadian Community Health Survey, September 2020 provisional data.
1. “Not very likely” includes response categories indicating “somewhat likely,” “somewhat unlikely,” “very unlikely,” and “don’t know.”
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Canadians continue to respond
to COVID-19
Vaccination will be critical to protect essential health care workers,
among whom visible minority groups are overrepresented
• The proportion of immigrants employed as nurse aides, orderlies and patient service associates rose from 22%
to 36% between 1996 and 2016.
• Before the pandemic, visible minorities were overrepresented in these occupations—34% of workers identified
as visible minorities, compared with 21% in all other occupations.
• This trend has continued during the pandemic—in January 2021, 20% of employed Filipino Canadians and 19%
of employed Black Canadians worked in the health care and social assistance industry, compared with 14% of
all workers.
Table 1
Percentage of workers employed in the health care and social
assistance industry, by population groups designated as a
visible minority, Canada, January 2021
All workers
Visible minority
South Asian
Chinese
Black
Filipino
Arab
Latin American
Southeast Asian
Not Indigenous or a visible minority

Estimate (%)
14.0
12.7
9.9
19.3
20.4
8.7E
12.9E
13.3E
13.8

E
Use with caution
CV greater than 16.5% when used with the symbol E.
Notes: Estimates are for the population aged 15 to 69 and are not seasonally adjusted. Due to
the sample size of the Labour Force Survey Supplement, high quality data are only available for
the seven largest population groups designated as visible minorities as well as Canadians who
do not identify as Indigenous and are not a visible minority when disaggregated.
Source: Statistics Canada, Labour Force Survey Supplement, January 2021.
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Canadians continue to respond
to COVID-19
Fear of COVID-19 higher among those who cannot work from home
• In January 2021, more than two-fifths of Canadians (43.3%) who were employed or wanted to work were
concerned about contracting COVID-19 in the workplace.
• This was down slightly (-1.8%) from November, when the question was first asked of the entire Labour Force
Survey sample.
• Concern remained highest among those with limited opportunities to work from home, including current and recent
workers in
• health care and social assistance (57.8%)
• educational services (54.8%)
• retail trade (49.9%), transportation and warehousing (47.0%), and accommodation and food services (46.5%)
(not seasonally adjusted).
Percentage of people who were employed or wanted to work that were concerned about catching COVID-19 at work,
by industry, Canada, January 2021
Public administration
Other services (except public administration)
Accommodation and food services
Information, culture and recreation
Health care and social assistance
Educational services
Business, building and other support services
Professional, scientific and technical services
Finance, insurance, real estate, rental and leasing
Transportation and warehousing
Retail trade
Wholesale trade
Manufacturing
Construction
Utilities
Forestry, fishing, mining, quarrying, oil and gas
Agriculture
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Source: Statistics Canada, Labour Force Survey Supplement, January 2021.

Delivering insights through data for a better Canada

l

7

Canadians continue to respond
to COVID-19
Correctional services have reduced custodial populations during
the pandemic
• While balancing public safety concerns, correctional institutions have taken steps to lessen public health risks
associated with COVID-19 by reducing the number of people held in custody.
• Compared with February 2020, the average daily count of adults in federal, provincial and territorial custody
was down 16% by April and 19% by June. Historically, monthly changes in counts are rarely more than 1%.
• From February to June 2020, the average count of adults in federal custody declined by 5%, whereas counts
were down by more than one-quarter (28%) for provincial and territorial custody.
• As of February 17, 2021, there were 1,304 positive cases among inmates in federal correctional institutions.
Of these cases, most had recovered (95%), while there were still some active cases (4%) and five deaths.
Total adult custodial population by year (2019 and 2020) and month (February to June)
Average daily count
45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000
5,000
0

February

March

April
2019

May

June

2020

Source: Statistics Canada, Canadian Centre for Justice and Community Safety Statistics, Adult Corrections Key Indicator Report, Daily article.

Want to know more?
To learn more about how Canadians responded to COVID-19 early in the pandemic, see Changes in Canadians’
Concerns and Response to COVID-19 in The Social and Economic Impacts of COVID-19: A Six-month Update.
Related articles:
Canadians’ willingness to get a COVID-19 vaccine: Group differences and reasons for vaccine hesitancy
Labour Force Survey, January 2021
After three months of unprecedented declines, monthly decreases in the adult custodial population in Canada
slowed in June.

Delivering insights through data for a better Canada

l

8

Contributing to front line efforts
to tackle COVID-19
A few weeks into the pandemic, Statistics Canada
established a repository to help manage the nation’s
Personal Protective Equipment inventories (PPE).
Our expertise in epidemiological modelling and
demand forecasting quickly helped decision makers
make informed choices regarding the needs and
distribution for gloves, gowns, respirators and masks
to ensure that all Canadians in all situations have
access to enough PPE.
• We are collecting data on government and
non-government PPE use and needs through
a survey and administrative data sources to
inform decision-making on PPE procurement.
(Businesses’ Demand for Personal Protective Equipment During COVID-19)
• Our contribution to the project has provided real time data and modelling to government
decision makers to inform purchasing and manage ongoing supply of this important equipment.
(Gearing up to restart: Businesses’ need for personal protective equipment)
Statistics Canada is working with Canada’s COVID-19 Immunity Task Force (CITF) to conduct a
new study to identify how many Canadians have been previously infected with SARS-CoV-2,
the virus that causes COVID-19.
Statistics Canada is offering its interviewing expertise as an additional capacity to provinces
and territories to do contact tracing. As of March 7th, 2021, we marked a milestone with our
incredible interviewers having made an equivalent of 899,395 15-minute calls.
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Indirect health impacts of COVID-19
Non-COVID-19-related deaths account1 for some of the excess mortality2
• From January to November 2020, there were an estimated 259,836 deaths in Canada—12,067 more deaths
than would have been expected if there was no pandemic.
• Early in the pandemic, deaths occurred mostly among the elderly, many living in long-term care facilities.
• By midsummer, the trend shifted to higher mortality than expected among young males, particularly in
British Columbia and Alberta.
• From May to November, an excess of 1,691 deaths were reported among Canadians aged 0 to 44 years.
Males accounted for 77% of these excess deaths and, overall, experienced a 25% higher-than-expected
number of deaths over that period.
• As of December 30, 2020, there have been 144 deaths among Canadians aged 0 to 49 because of
COVID-19 (source: Government of Canada; https://www.canada.ca/en/public-health/services/diseases/2019novel-coronavirus-infection.html).
Provisional adjusted weekly number of deaths and expected number of deaths, people aged 0 to 44, Canada, March to
November 2020
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1.
2. Excess mortality occurs when there are more deaths during a period of time than would be expected for that period, if there was no pandemic.
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Indirect health impacts of COVID-19
Disruptions to cancer screening may lead to increases in cancer rates
and deaths
• As part of the pandemic response, all elective and non-urgent surgeries and medical procedures were cancelled
across Canada for a period of time, including cancer screening programs.
• A cancer simulation model, OncoSim, shows a surge of projected cancer cases when screening resumes.
• For colorectal cancers, a six-month suspension of primary screening could increase cancer incidence by 2,200 cases,
with 960 more cancer deaths over the lifetime.
• For breast cancer screening,
• a three-month interruption could increase cases diagnosed at advanced stages (310 more) and cancer deaths
(110 more) from 2020 to 2029
• a six-month interruption could lead to 670 extra advanced cancers and 250 additional cancer deaths.
Estimated number of breast cancer cases (2020-2029) and colorectal cancers cases (lifetime), stratified by cancer stages,
resulting from 3-, 6-, and 12-month interruptions
12-mo interruption
Stage IV

Stage IV

6-mo interruption
3-mo interruption

Stage III
Stage IIIB/C
Stage II
12-mo interruption
Stage IIIA

6-mo interruption

Stage I
0

200
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800

3-mo interruption
0

500

1,000

1,500

number of cases

number of cases

Additional breast cancer cases, 2020-2029

Additional colorectal cancers, lifetime

2,000

Source: Yong JHE, Mainprize JG, Yaffe MJ et al. The impact of episodic screening interruption: COVID-19 and population-based cancer screening in Canada. J Med Screen. 2020
Nov 26;969141320974711. doi: 10.1177/0969141320974711. Online ahead of print.
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Indirect health impacts of COVID-19
Mental health of Canadians improved as restrictions eased and
schools reopened
• In November, 62% of Canadians reported having excellent or very good mental health, up from 55% (July 2020)
and close to pre-pandemic levels of 68% (2019).
• Increases were observed across all age groups.
• Self-reported mental health of youth aged 15 to 24 rebounded in the fall as restrictions eased, but fell again in
November as tighter public health measures came into effect.
• Those aged 25 to 34 continued to experience the greatest declines from pre-pandemic levels—58% (November
2020) compared with 63% (2019).
Proportion of Canadians reporting excellent or very good mental health before and during COVID-19 pandemic by age
group, Canada, 2019, and March, July, September, October, and November 2020
percent
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15 to 24
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55 to 64

65 and older

Age group (years)
CCHS (2019)

CPSS 1 (Mar 2020)

CPSS 4 (July 2020)

CCHS (Sept 2020)

CCHS (Oct 2020)

CCHS (Nov 2020)

Notes: CCHS = Canadian Community Health Survey. CPSS = Canadian Perspectives Survey Series.
Sources: Statistics Canada, Canadian Community Health Survey, 2019 and September, October and November 2020; Canadian Perspectives Survey Series 1; Canadian Perspectives
Survey Series 4.
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Indirect health impacts of COVID-19
Worsening mental health among health care workers continues to be
a concern
• One-third (33%) reported very good or excellent mental health and one-third (33%) reported fair or poor mental
health.
• Seven in 10 health care workers who participated in a crowdsourcing initiative reported worsening mental health
during the COVID-19 pandemic.
• Rates were higher among those in contact with confirmed or suspected COVID-19 cases (77%) compared
with those who did not work in direct contact with people (62%).
• Access to personal protective equipment (PPE) matters—those with unrestricted access to PPE were less likely to
report worsening mental health compared with those experiencing at least one restriction (63% vs. 77%).
Mental health and stress outcomes, participating health care workers with and without restrictions in supply of personal
protective equipment in month previous to crowdsourcing initiative, proportion, Canada
Excellent or very good mental health

Good mental health

Fair or poor mental health

Mental health worsened
Most days are quite a bit or
extremely stressful
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Sources: Impact of COVID-19 on Health Care Workers: Infection Prevention and Control, November 24 to December 13, 2020.
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Indirect health impacts of COVID-19
Calls for police services increasingly linked to mental-health
• Compared with last year, the number of calls for service increased by 8% during the first eight months of the
pandemic, particularly wellness checks (+13%), mental health-related calls such as a person in emotional crisis
(+12%), and domestic disturbances (+8%).
• Declines were reported in the number of shoplifting incidents (-47%); residential breaking and entering (-27%);
motor vehicle theft (-18%); and assaults (-9%) and sexual assaults (-20%), including those by a family member.
Selected police-reported crime and calls for service before and during the COVID-19 pandemic, 2019 and 2020, number
number
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000
0

March

April
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July
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Total criminal incidents - 2019

Total criminal incidents - 2020

Total calls for service - 2019

Total calls for service - 2020

October

Notes: Information presented in this chart represents data reported by a sample of 19 police services across Canada. Calls for service information was reported by 14 of these police services,
as at the time of this release, the Montréal Police Serivce, Sûreté du Québec, Royal Canadian Mounted Police, Edmonton Police Service and the Winnipeg Police Service were unable to provide
calls for service data.
Sources: Statistics Canada, Special police-reported crime statistics—Special COVID-19 report to Statistics Canada.

Want to know more?
To learn more about the health and public safety impacts of COVID-19 early in the pandemic, see the following
chapters of The Social and Economic Impacts of COVID-19: A Six-month Update:
• Reduced Quality of Life
• Impacts on Mental Health
• Excess Mortality
• Community Safety and Crime.
Related articles:
Provisional death counts and excess mortality, January to November 2020
Canadians report lower self-perceived mental health during the COVID-19 pandemic
Mental health among health care workers in Canada during the COVID-19 pandemic
Selected police-reported crime and calls for service during the COVID-19 pandemic, March to October 2020
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Did you know?
Statistics expanded data products
and insights, and producing more
disaggregated data, to accurately
monitor and report on the experiences
of Canadians during the pandemic.
The agency is making use of its robust
consultation and engagement mechanism,
as well as its strong relationships with
stakeholders, to ensure all Canadians can
see themselves in our data.
In May, Statistics Canada introduced
a series of enhancements to the Labour Force Survey (LFS) that included additional questions on:
working from home; job loss; capacity to meet financial obligations; and applications to federal
COVID-19 assistance programs:
We are collecting data on government and non-government PPE use and needs through a survey
and administrative data sources to inform decision-making on PPE procurement. (Businesses’
emand for Personal Protective Equipment During COVID-19)
• The May LFS release also included the first data on current labour market conditions for youth
aged 15 to 24 who were attending school full-time in March and who intend on returning to
school full-time in the fall.
• As of July 2020, the LFS includes a question on visible minority status to report on how the
pandemic is impacting various communities and groups in the labour market.
• Statistics Canada is also developing methods that will produce disaggregated data on race
using previously-released LFS data.

l
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Uneven social and economic impacts
of COVID-19
COVID-19 mortality rates reveal the uneven health impacts of the pandemic
• Areas with the highest proportion (25% or more) of population groups designated as visible minorities had a
COVID-19 mortality rate about two times higher than those with the lowest proportion (less than 1%).
• The mortality rate was more than 3 times higher in the highest-proportion areas than the lowest-proportion
ones in Quebec and Ontario and more than 10 times higher in British Columbia, despite a much lower overall
mortality rate.
• Quebec: 123 per 100,000 vs. 35.1 per 100,000
• Ontario: 25.9 per 100,000 vs. 7.6 per 100,000
• British Columbia: 5.6 per 100,000 vs. 0.5 per 100,000
Age-standardized COVID-19 mortality rates, by proportion of the neighbourhood population belonging to population groups
designated as visible minorities, by sex, Canada
age-standardized mortality rate (per 100,000)
45
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1 to <10%

Women
10 to <25%

>= 25%

Sources: Data derived from provisional Canadian Vital Mortality – Death Database (2020) and the Census of Population 2016.
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Uneven social and economic impacts
of COVID-19
In Montreal and Toronto, mortality rates are higher in areas with greater
concentrations of Black Canadians
• Differences were largely driven by the higher rate of deaths and concentration of visible minorities in Canada’s
largest cities.
• Between March and July 2020, Montréal and Toronto had the highest number of COVID19 deaths.
• In Montreal, the mortality rate was 149.3 per 100,000 in areas with the highest proportion of Black Canadians,
compared with 88.1 per 100,000 in areas with the lowest proportion.
• In Toronto, there was a smaller difference between areas with a high vs. low proportion of South Asian Canadians
(26.2 per 100,000 vs. 35 per 100,000).
Age-standardized COVID-19 mortality rates by proportion of selected population groups in the neighbourhood, Montréal and
Toronto Census Metropolitan Areas
age-standardized mortality rate (per 100,000)
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Sources: Data derived from provisional Canadian Vital Mortality – Death Database (2020) and the Census of Population 2016.
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Uneven social and economic impacts
of COVID-19
Indigenous groups are experiencing greater health impacts
• From the beginning, Indigenous people have been at greater risk of COVID-19 because of higher rates of
underlying health conditions.
• By the summer, 57% of Indigenous people living with a chronic condition or disability who responded to a
crowdsourcing survey said that their overall health was “much worse” or “somewhat worse” than before the
pandemic.
• Similarly, 64% reported that their mental health was “much worse” or “somewhat worse.”
• Over half of participants reported a “moderate” or “major” impact on their ability to meet essential needs since
the pandemic started, including food and grocery needs (54%) and PPE needs (52%), a critical factor in mitigating
COVID-19 infection.
Changes in self-rated overall health and mental health since before the pandemic, by gender, for Indigenous and
non-Indigenous people with long-term conditions or disabilities, June 23 to July 6, 2020
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Source: Impacts of COVID-19 on Canadians - Living with Long-term Conditions and Disabilities.
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Uneven social and economic impacts
of COVID-19
Greater impacts on Indigenous people could widen pre-pandemic inequalities
• Prior to the pandemic, the unemployment rate among Indigenous people was 1.8 times the rate among nonIndigenous people, reflecting long-lasting disparities in labour market conditions.
• The initial impacts of the pandemic were similar for both Indigenous and non-Indigenous people—unemployment
increased by 6.6 and 6.2 percentage points respectively in the first three months.
• By the end of 2020, unemployment remained higher among Indigenous people—12% and 11% among Indigenous
men and women respectively, compared with 8% among non-Indigenous men and women.
Unemployment rate, by Indigenous identity and sex, three-month averages, population living off-reserve in the provinces,
Canada, December 2018-November 2020, not adjusted for seasonality
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Uneven social and economic impacts
of COVID-19
Greater financial impacts on visible minority groups could threaten an
inclusive recovery
Visible minority groups continue to experience

Table 2
Unemployment rate, by population groups designated as a visible
minority, Canada, January 2021

• higher levels of unemployment
• higher levels of financial difficulties

Estimate (%)
12.0
9.6
10.8
16.4
8.1E
13.1E
16.6
20.1E
8.9

Total - Visible minority
South Asian
Chinese
Black
Filipino
Arab
Latin American
Southeast Asian
Not Indigenous or a visible minority

• higher representation in low-wage jobs.

E
Use with caution; CV greater than 16.5%.
Source: Statistics Canada, Labour Force Survey Supplement, January 2021.

Percentage of people living in households that reported it was “difficult” or “very difficult” to meet basic household
financial commitments in the last four weeks, and low-wage1 employees, by population groups designated as a visible
minority, Canada, January 2021
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Note: Coefficient of variation greater than 16.5% when data is assigned with the symbol E.
Source: Statistics Canada, Labour Force Survey Supplement, January 2021.
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Uneven social and economic impacts
of COVID-19
Low-wage workers continue to be among those hit hardest by lockdowns
• Low-wage workers were much more severely impacted by the COVID-19 lockdowns than by the
2008/2009 recession.
Average monthly layoff rates of employees, by wage decile, 2009 and 20201
percent
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1. January to February, February to March, up to November to December 2020; all pairs of months for 2009.
Source: Statistics Canada, Labour Force Survey.

• By the end of 2020, paid employment at significant hours was, for those in the bottom wage decile,
39% lower than in December 2019.
• By contrast, paid employment at significant hours was 16% higher in the top wage decile.
Percentage change, from 2019 to 2020, in the number of employees working at least half their usual hours, by 2019
wage decile
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Uneven social and economic impacts
of COVID-19
Differences in the ability to work from home may contribute to higher
earnings inequality
• About 4 in 10 Canadian workers are in jobs that can plausibly be done from home.
• Generally, households with lower levels of education and earnings are the least likely to hold jobs that can be
done from home.
• Sustained work interruptions because of lockdowns have disproportionate impacts on financially vulnerable
families and low-wage workers, potentially leading to sharp increases in earnings inequality. This is particularly
likely if temporary layoffs among low-wage workers become permanent job losses.
Percentage of adults in jobs that can be done from home, by family earnings decile, dual-earner families, 2019
percent
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Uneven social and economic impacts
of COVID-19
Returns to employment are greater among professions with greater
teleworking capacity
• In January 2021, the number of Canadians working from home rose by nearly 700,000 to 5.4 million, surpassing the
5.1 million who worked from home during the initial lockdowns in April 2020.
• Increases in educational services accounted for part of the increase in telework, as many schools transitioned
to remote learning.
• Telework capacity is over 80% in professional, scientific and technical services. Employment in this industry returned
to pre-COVID-19 levels by September and, as of January 2021, was 4.9% above levels observed in February 2020.
• Telework capacity in accommodation and food services is about 5%. As of January 2021, employment was still
down one-third from pre-pandemic levels, and the sector accounted for 45% of net employment losses since
COVID-19 began.
Telework capacity, by industry, 2019
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Source: Statistics Canada, Labour Force Survey, 2019; and the Occupational Information Network (O*NET).
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Uneven social and economic impacts
of COVID-19
Young Canadians remain the most impacted by lockdowns
• After seven months of gains, employment fell in December and January as public health restrictions tightened in
many regions of the country. Total employment declined by 266,000 during this two-month period—over one-half
of these employment losses (148,000) were among young Canadians.
Unemployment rate, 15- to 24-year-olds, January, 2020 to 2021
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• As of January, 15- to 24-year-olds accounted for 45% of net employment losses since the onset of the pandemic
(377,000 out of 858,000).
Full-time employment, expressed relative to pre-COVID-19 levels, 15 to 24 year-olds
index (February 2020=100)
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Uneven social and economic impacts
of COVID-19
Following historic highs in April there was a decrease in the number of young
people not in employment, education or training (NEET)
• Among postsecondary students who responded to Statistics Canada’s crowdsourcing exercise, 26% indicated that
their education had been disrupted by the lockdowns.
• Youth not attending school, plus a decrease in employment, contributed to historic highs in NEET rates, rising to
24% in April, the highest in 20 years.
• NEET rates among 20- to 24-year-olds measured in September, October and November were up to 3.5 percentage
points higher than in January 2020. However, by December, these rates were comparable to pre-pandemic levels.
NEET rates for 15- to 29-year-olds by age group and by month, Canada, 2020
percent
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(NEET) rates are not calculated from May to August as youths' school and work activities are different during the summer months than those generally observed during the school year.
Source: Statistics Canada, Labour Force Survey.
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Uneven social and economic impacts
of COVID-19
New registrations and certifications in skilled trades decreased in 2020
• In 2019, new registrations in apprenticeship programs (-2.9%) and certifications in the trades (-3.9%) fell from
2018, continuing the multi-year downward trend first set in motion by the collapse of oil prices in 2014.
• Preliminary results suggest that new registrations (-43.0%) and certifications (-48.7%) in the trades decreased
by almost half in the first nine months of 2020 compared with the same period in 2019.
• Sustained declines in new registrations in apprenticeship programs and certifications in the trades may lead to
increased pressure on an already aging skilled labour force.
Number of new registrations in apprenticeship programs and certifications in the trades, 2019 vs. preliminary 2020 data
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Uneven social and economic impacts
of COVID-19
Postsecondary students are facing higher fees despite studying online
• Nationally, students enrolled full time in undergraduate programs will pay $6,580 on average in 2020/2021,
up 1.7% from the previous year. The average cost for graduate programs rose by 1.6% to $7,304.
• Faced with fewer job prospects, over three-quarters of returning students (77%) who responded to Statistics
Canada’s crowdsourcing survey were very or extremely concerned about their finances.
• While the Canada Emergency Student Benefit reduced these concerns, almost one-half of returning students
who participated in the survey were still worried about their ability to pay tuition.
• Average tuition fees for international undergraduate and graduate students in Canada rose 7.1% to $32,019 and
7.3% to $19,252, respectively, in 2020/2021.
Average undergraduate tuition fees for Canadian full-time students, by field of study, 2020/2021
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Veterinary medicine
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Engineering
Mathematics, computer and information sciences
Business, management and public administration
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Visual and performing arts, and communications technologies
Personal, protective and transportation services
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Nursing
Social and behavioural sciences, and legal studies
Humanities
Education
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Source: Table 37-10-0003-01.

Want to know more?
To learn more about the early impacts of COVID-19 on selected population groups, see the following chapters of
The Social and Economic Impacts of COVID-19: A Six-month Update:
• Impacts on Immigrants and People Designated as Visible Minorities
• Impacts on Indigenous Peoples
• Impacts on Parents and Children
• Impacts on Youth.
Related articles:
COVID-19 mortality rates in Canada’s ethno-cultural neighbourhoods
Indigenous people and mental health during the COVID-19 pandemic
Labour market impacts of COVID-19 on Indigenous people: March to August 2020
Inequality in the feasibility of working from home during and after COVID-19
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Leveraging key partnerships
Working with partners, Statistics Canada
has adjusted its operations to deliver timely
information to Canadians:
• In collaboration with the Canadian
Chamber of Commerce, and in less than
2 weeks, we delivered a new survey to take
the pulse of businesses during COVID.
This helps them and governments to make
quick and informed decisions to support
their operations and their employees.
• Adding Labour Force Survey (LFS)
enhancements in May 2020, including questions on working from home, job loss, capacity
to meet financial obligations, and applications to federal COVID-19 assistance programs.
• Supported provinces, territories and some municipalities with our interviewing expertise to
help contact tracing efforts -- as of early March 2021, our interviewers have completed over
300,000 calls.
• Working with Indigenous leaders and organizations to bolster data management capacity
and expertise.
• Partnering with City of Vancouver and Federation of Canadian Municipalities to further
understanding of social and economic impact of pandemic, with the aim to further support
other municipalities.
• Co-hosting hackathons with Children First Canada and other partners to address challenges
and identify new and effective ways to use real-time data to empower decision-makers.
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Economic impacts:
Assessing the recovery
Economic activity remains below pre-pandemic levels
• The historic declines in output, employment and hours worked that resulted from the economic shutdown in
the spring of 2020 affected virtually all sectors of the economy.
• As public health measures eased during the summer and early fall, overall economic activity remained below
pre-pandemic levels.
Canada, percentage change in economic activity, selected expenditure components, fourth quarter 2019 to
fourth quarter 2020
percent
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• The pace of recovery slowed as tighter restrictions took effect in late 2020.
• Economy-wide output in December remained 3.3% below pre-COVID levels.
• At year end, 1.1 million workers were impacted by COVID-19 through employment losses or substantial reductions
in hours worked.
Cumulative percentage decline in output and employment since February 2020
percent
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Source: Statistics Canada, Tables 36-10-0434-01 and 14-10-0287-01.
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Economic impacts:
Assessing the recovery
The number of active businesses has declined in most industrial sectors
• While businesses that provide accommodation and food services remained severely impacted, the number of active
businesses has declined substantially in most sectors, largely reflecting closures among small firms.
Real gross domestic product, expressed as a percentage of pre-COVID-19 levels, selected industries
index (February 2020=100)
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• As of November, the number of active firms remained 4.5% below pre-pandemic levels.
Active businesses, business sector industries, Canada, February to November, 2020
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Economic impacts:
Assessing the recovery
The economic impacts of the pandemic were not felt equally across
the country
• As of September 2020, Alberta, Saskatchewan and Ontario showed the largest declines in economic activity.
• Lower activity in Alberta reflected declines in energy prices.
• Lower activity in Ontario reflected tighter restrictions on economic activity.
• Manitoba, Yukon and Nunavut were among the least-affected economies.
• The effects of COVID-19 in New Brunswick, Nova Scotia, British Columbia and Quebec were less severe or these
provinces began relaxing restrictions earlier.
• Estimates of estimates of economic activity in October, showed that the pace of the recovery had slowed in most
provinces and territories. Lower economic activity in Quebec in October reflected the earlier reintroduction of
stronger public health restrictions.
Percentage change in economic activity, provinces and territories, September 2019 to September 2020
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Economic impacts:
Assessing the recovery
Emergency response programs are mitigating the impact of the pandemic
on businesses
• Businesses across all industries are being supported by at least one emergency response program.
• On average, businesses were receiving $83,000 in support.
• Program usage, at over 50%, was highest in accommodation and food services.
• After receiving the Canada Emergency Wage Subsidy, businesses in accommodation and food services were
also the most likely to rehire workers.
Percentage of businesses using CEWS, CEBA or CECRA, by industry
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Note: CEWS = Canadian Emergency Wage Subsidy, CEBA = Canada Emergency Business Account, and CECRA = Canada Emergency Commercial Rent Assistance. The statistics cover the
period from March to September 2020.
Source: Statistics Canada, Economic Analysis Division, special tabulations.
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Economic impacts:
Assessing the recovery
With fall 2020’s tighter restrictions on businesses, high levels of
uncertainty exist
• During the fall, almost 20% of businesses reported that they would be able to operate for less than six months
at current revenue and expenditure levels, and 30% more were uncertain as to how long they could continue
to operate.
Length of time businesses expect to be able to operate at current revenue and expenditure levels, fall 2020
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• Overall, over 40% of businesses reported that they could not take on additional debt.
Percentage of businesses reporting that they could not take on more debt, fall 2020
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Economic impacts:
Assessing the recovery
Emergency support programs continued to bolster household incomes
and savings
• New estimates of household economic well-being provided more insight into the extent to which emergency
support measures benefited different groups of households.
• The emergency support measures more than compensated for lost wages and salaries during the initial lockdowns,
irrespective of household income levels.
• Households in the bottom income quintile saw their disposable income rise by 33% in the second quarter,
while incomes in the top quintile grew by 7%.
• Over the first three quarters of 2020, the value of government COVID-19 support measures represented 16.4%
of disposable income for the lowest-income earners, compared with 4.3% among the highest earners.
Change in average household disposable income by income quintile, first to third quarter 2020, percent
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Economic impacts:
Assessing the recovery
As employment recovers, losses continue to be uneven and unequal
• After seven months of gains, employment fell by over 250,000 from November to January, reflecting losses
in service industries most impacted by tighter restrictions.
Cumulative employment losses since February 2020, by type of work
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• As of January 2021, young Canadians accounted for 44% of net employment losses since the onset of
the pandemic.
Employment, expressed as a percentage of pre-COVID-19 levels, by age group and sex
index (February 2020=100)
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Economic impacts:
Assessing the recovery
Workers in lower-paying service industries remain severely affected
• As of December 2020, employment at significant hours was 4.7% lower overall than it was in December 2019.
• In accommodation and food services, the employment gap over this one-year period was 30%.
• The corresponding gap was 39% in arts, entertainment and recreation.
Number of individuals employed and working at least half of their usual hours in 2020 relative to the same month in 2019
index (same month in 2019=100)
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Economic impacts:
Assessing the recovery
The initial lockdowns led to a sharp rise in long-term unemployment
• The number of long-term unemployed workers rose sharply in September and October as a result of the
initial lockdowns.
• As of January 2021, 512,000 workers were experiencing long-term unemployment, about 27% of all
unemployed people. This proportion stood below 16% prior to COVID-19.
• The degree to which COVID-19 results in permanent layoffs is crucial to understanding how the pandemic
will affect Canadian workers over the longer term. During recent decades, at least one in five permanently
laid-off workers saw their real earnings decline by at least 25%, even five years after job loss.
• During the last three recessions, 45% of workers were permanently laid off.
Long-term unemployment
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Economic impacts:
Assessing the recovery
As restrictions ease, a rebound in immigration will be critical to labourmarket recovery
• Immigration accounts for much of the overall growth in Canada’s labour force. Since the start of the pandemic,
the number of new immigrants admitted to Canada has been down about 60%.
Annual change in labour force
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• As immigration returns to planned levels, matching the skills of immigrants with regional labour demand will
be a key component of supporting economic recovery.
Number of new immigrants admitted to Canada, by month, Canada, 2018 to 2020
number
40,000

35,000
30,000
25,000
20,000
15,000
10,000
5,000
0

January

February

March

April

May
2018

June

July
2019

August

September

October

November

December

2020

Source: Demographic Estimates Program, Centre for Demography.

Delivering insights through data for a better Canada

l

38

Economic impacts:
Assessing the recovery
COVID-19 led to sharp fluctuations in business productivity
• Labour productivity rose sharply during the initial lockdowns as a decline in hours worked outpaced the fall in
business output. Productivity then fell sharply in the third quarter as both output and hours worked rebounded.
• As restrictions eased, large increases in hours worked among small companies and the self-employed contributed
to lower productivity, as these businesses are less productive than larger firms.
• The pandemic may result in a significant amount of labour and capital being shifted between sectors, which will
impact the growth and productivity of the economy as a whole.
Quarterly change in labour productivity
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Economic impacts:
Assessing the recovery
Business productivity has increased as economic resources have been
transferred across sectors
• Overall, labour productivity growth was much higher over the first three quarters of 2020 compared with average
productivity growth over the last decade.
• This reflects both productivity gains within industries and large structural contributions to productivity growth
as labour and capital are transferred across industries.
• Productivity gains within industries in 2020 may reflect changes in business practices because of COVID-19,
along with the increased adoption of digital technologies, which accelerated rapidly during the pandemic.
• The structural contributions to overall productivity growth reflect resources being transferred out of service
industries with below-average productivity.
Effect of structural changes on labour productivity growth
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Economic impacts:
Assessing the recovery
Some sectors experienced substantial productivity gains in 2020
• Productivity rose in industries that are digital and information and communications technology-intensive, such as
wholesale trade; retail trade; finance, insurance and real estate; and other services (including health and education).
• For industries such as accommodation and food services, and arts, entertainment and recreation, rising productivity
may largely reflect declines in hours worked among lower-paid workers who were hit harder by economic
shutdowns.
• As these lower-paid services have below-average productivity levels, a decline in their share of hours worked raises
productivity for the economy as a whole.
Industry contribution to aggregate labour productivity growth, 2020 (first three quarters)
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Source: Statistics Canada, Economic Analysis Division, special tabulations.

• A key issue: Which of these changes will be permanent and which will be transitory?
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Economic impacts:
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The accelerated shift toward digital assets may result in permanent
productivity gains
• From 2002 to 2019, before the pandemic, labour productivity grew 22.1% in digitally intensive industries, compared
with 6.3% in non-digitally intensive industries.
• Digitally-intensive industries have been far more resilient during COVID-19.
• A digital recovery—the retail sector experienced a V-shaped recovery as real output, supported by sharp increases
in online sales, rebounded to pre-pandemic levels by June 2020.
• In the third quarter of 2020, real gross domestic product (GDP) in this sector was over 2% above levels observed in
late 2019, while hours worked were down by almost 10%.
• As a result, labour productivity in the retail sector rose by over 13% since late last year, as businesses quickly
pivoted to online platforms to help offset declines in brick-and-mortar sales.
Year-over-year growth in employment and gross domestic product from 2019
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Impact of COVID-19 on automation
• Skills and activities that are complementary to automation, including non-routine cognitive analytical and
interpersonal tasks, have become increasingly important to the working lives of Canadians.
• The more pronounced these skills are within the workforce, the less likely automation will lead to large-scale job
transformation or job loss in the near term.
• The risk of automation-related job transformation varies widely across occupations and educational backgrounds.
More than one-third of office support workers were at a high risk of job transformation, while those in professional
and technical occupations faced little to no risk.
Percentage change in employment shares of Canadian workers by occupational task group, 1987 to 2018
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A key issue: To what extent will the adoption of new business technologies affect workers?
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Investing in robots and firm employment
• Research at Statistics Canada has found
that investments in robotics have not been
accompanied by mass layoffs—on the
contrary, firms that invest in robots tend to
be more productive and hire more workers.
• But robot-driven automation does affect
the type of workers that businesses require,
leading to increases in non-managerial
employees and declines in the number
of middle managers.

Change in employees (indexed to firm's first year in sample)
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Note: Robot stocks calculated based on 12-year useful life suggested by the International Federation of Robotics.
Sources: Statisitcs Canada, Robots! (import data) and Workplace and Employee Survey.
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Capital plans in many industries were severely impacted by COVID-19,
creating uncertainty around the key drivers of business investment
• Private sector capital intentions point to 5.6% increase in capital spending in 2021. However, planned private
outlays are still down about 12% from spending levels prior to the pandemic.
• Major energy companies substantially revised their capital plans during the pandemic. 2021 capital intentions in
mining and oil and gas extraction, at $32.9 billion, remain over 28% below pre-pandemic levels, while anticipated
outlays in manufacturing, at $20.2 billion, are about 14% below.
• Planned capital spending in accommodation and food services, down 30% during 2020, is expected to fall an
additional 27% in 2021 to just over one-half of pre-pandemic levels.
• A key issue: To what extent can new investment opportunities support a recovery in capital spending?
Non-residential capital expenditures on tangible assets, current dollars
index (2007 = 100)
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Investment in non-residential buildings declines while investment in housing
is strengthened
• While investment in residential construction has exceeded pre-pandemic levels, investment in non-residential
construction has declined.
• As of December 2020, total residential outlays, at $11.1 billion, were 8.1% above pre-pandemic levels.
Spending on single-unit dwellings was up almost 14%.
• New home prices rose 4.6% in 2020, as buyer preferences shifted toward larger single-family dwellings.
• The surge in housing demand was supported by steady declines in mortgage interest costs, as borrowing
rebounded following the lockdowns.
• As of December 2020, total investment in non-residential buildings was 13% below pre-pandemic levels.
• Spending on commercial buildings was down 17% from levels observed in February 2020, while spending on
industrial buildings was down 11%.
Investment in residential and non-residential building construction, 2020
index (February 2020=100)
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Growth in environmental and clean technology products accelerated before
the pandemic
• In 2019, the ECTP sector grew at nearly twice the pace of the economy as a whole and accounted for 3%
of Canada’s GDP.
Real growth in environmental and clean technology products
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Sources: Statistics Canada, Tables 36-10-0222-01 and 36-10-0630-01.

• Environmental and clean technology activity accounted for 341,000 jobs in 2019, about 1.8% of all jobs in Canada.
Environmental and Clean Technology Products employment by industry, 2019
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• A key issue: Going forward, will investment in new ECTPs provide reasonable stimulus for job and
income growth?
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Want to know more?
To learn more about the economic impacts of COVID-19, see Economic impacts and recovery related to the
pandemic in The Social and Economic Impacts of COVID-19: A Six-month Update.
Related articles:
Gross domestic product, income and expenditure, fourth quarter 2020 and Gross domestic product by industry,
December 2020
Monthly estimates of business openings and closures, November 2020
Experimental indexes of economic activity in the provinces and territories, October 2020
Canadian Survey on Business Conditions
Household economic well-being during the COVID-19 pandemic, experimental estimates,
first quarter to third quarter of 2020
The Employment Consequences of Robots: Firm-level Evidence
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The path forward –
what will drive Canada’s recovery?
Several themes are likely to influence
Canada’s recovery from the pandemic.
• Overcoming vaccine hesitance and
finding ways to measure how close
we are to herd immunity.
• Determining where and what
support is needed based on the rich,
disaggregated data provided by the
2021 Census of Population, and
continued enhancements to other
surveys such as the Labour Force
Survey (LFS).
• Understanding the impact on Canada and Canadians of COVID-19 – StatCan has published
nearly 100 papers and articles on this since the beginning of the pandemic.
• Prioritizing the development of user-centric analysis tools to support those actively monitoring
the pandemic’s impact.
• Expanding our understanding of varying socio-economic impact through such tools as the
geospatial explorer.
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Statistics Canada – areas of focus
Governments, businesses, media and the
general population will rely on Statistics
Canada’s ongoing portrait of the recovery.
• Promoting and encouraging
completion of 2021 Census of
Population and Census of Agriculture.
• Continuing to pursue and strengthen
partnerships and new resources.
• Leveraging data assets to ensure
optimal use and value while
maintaining public trust.
• Monitoring and measuring continued concerns over mental and physical health.
• Ensuring openness and transparency while protecting privacy and confidentiality.
• Strengthening our position as Canada’s authoritative and independent source of data
and insights.
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